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	 Contingency Planning – Winter Planning Fact Sheet for our Clients & Staff




	INFORMATION REGARDING PLANNED OR UNPLANNED POWER CUTS

	For information regarding power cuts in your area                                                                                      Call 105                                                                                                                                                                                                          It’s free of charge and will put you through to your local network operator who can give you help and advice.         https://www.powercut105.com/findoperator 

	If power is crucial for any medical equipment you have – contact your local network operator at any time as they may be able to put you on their Priority Register for assistance during any power outage.  This is a free service provided by water and power supplies for older and disabled people, or if you depend on electricity to keep medical or mobility equipment running.
If you or a family member uses a humidifier or a cough assist machine, this would put them at significant risk in the event of a power outage, as this equipment does not have a battery back-up and solely runs off mains electricity.  Please speak to your Unity Care Solutions Nurse Case Manager who will reassess and create an Emergency Plan B with the involvement of relevant health professionals (GP, consultants etc.).

	If your power goes off unexpectedly                                                                                                                       Check to see if your neighbours still have electricity –                                                                                                                                                                            IF THEIR POWER IS ALSO OFF DON’T ASSUME THAT THE DISTRIBUTION NETWORK OPERATOR HAVE ALREADY BEEN NOTIFIED – ALWAYS CALL 105 TO LET THEM KNOW.

	Be a good neighbour/family member/friend                                                                                                            Look out for vulnerable neighbours, family and friends and ensure they are prepared for a possible power cut.

	In the event of a power outage there are some simple precautions you can take to help best prepare and deal with the situation

	· Make sure you have multiple torches along with extra batteries for yourself and family members.

	· Take an inventory of the items you need that rely on electricity.  Plan for batteries and other alternative power sources to meet your needs when the power goes out, such as a portable charger or power bank.

	· Does your home phone work in a power outage and how long does the battery backup last?  Make sure you keep your mobile phone charged so you can make calls in case of an emergency.

	· Keep fridges and freezers closed, with a blanket over as they will stay cold for many hours.  Make sure you have a plentiful supply of nonperishable food.

	· Keep important documents safe and handy just in case you need these for any contact details.

	· Switch off appliances such as irons, ovens, electric fires, and fryers as they could pose a hazard if the power comes back on when you are not there.

	· Electric beds – most have batteries but if they run solely on mains electric, please speak to your Nurse Case Manager who can reassess and create a Plan B with the involvement of relevant health professionals.

	· If the client uses an oxygen concentrator, ensure an adequate supply of cylinders are available and stored correctly within the home to use in the event of a power outage.

	· Ensure ventilators, feed pumps, suction machines etc. are all fully charged/on charge at any available opportunity to ensure limited risk to clients at the time of a power outage.


	In the event of a power outage there are some simple precautions you can take to help best prepare and deal with the situation - continued

	· Know your medical needs, talk to your medical provider about a power outage for medical devices powered by electricity and refrigerated medicines.  Find out how long medication can be stored at a higher temperature and get specific guidance for any medications that are critical for life.

	· If warned in advance that the electricity will be turned off, boil some water, and keep in a thermos flask.  Have plenty of blankets and warm clothing available.

	
Office Workers/field workers

	· Make sure you regularly save work on computers

	· Make sure you have torches and extra batteries available

	· Ensure your mobile phone is fully charged

	· Wear warm clothing and take extra with you. 

	Use of Generators

	Generators can be helpful when the power goes out.  It is important to know how to use them safely to prevent carbon monoxide poisoning and other hazards ALWAYS FOLLOW MANUFACTURER’S INSTRUCTIONS CAREFULLY

	Generators and fuel should always be used outdoors and at least 20 feet away from windows, doors and attached garages. 

	Use of Generators - continued

	· Install working carbon monoxide detectors on every level of your home.                                                                                    Carbon monoxide is a colourless, odorless gas that can kill you, your family, and pets.

	· Keep the generator dry and protected from rain or flooding.  Touching a wet generator or devices connected to one can cause electrical shock.

	· Always connect the generator to appliances with heavy duty extension cords.

	· Let the generator cool before refueling.  Fuel spilled on hot engine parts can ignite.

	Things to consider once power is returned

	· Throw any food away that has been exposed to temperatures 40 degrees or above for 2 hours or more, or if the odour, colour or texture are unusual

	· If the power is out for more than a day, discard any medication that should be refrigerated, unless the drug’s label states otherwise.  Consult your doctor or pharmacist immediately for a new supply 


	HOW TO STAY WELL IN WINTER

	Get advice if you feel unwell



	The sooner you get advice, the sooner you are likely to get better.

You can get advice from - 

· A pharmacy – pharmacists can give treatment advice for a range of minor illnesses and can tell you if you need to see a doctor.

· Your GP – you may be able to speak to a GP online or over the phone.  They will let you know if they think you need to go in for an appointment

· NHS 111 – Call 111 if you have an urgent medical problem and you are not sure what to do.

The sooner you get advice, the sooner you are likely to get better.

IN AN EMERGENCY, GO TO A&E IMMEDIATELY OR CALL 999



	HOW TO STAY WELL IN WINTER - continued

	Get vaccinated 

	It is important to get the extra protection of vaccinations this winter.  Get your Coronavirus (Covid-19) booster and flu vaccination.
Currently (Winter 22/23) you are eligible for free Covid-19 and flu vaccinations if: -
· You are aged 50 or over

· You are pregnant

· You have a weakened immune system

· You have a long-term health condition that puts you at greater risk

If you are aged over 65 you are also eligible for a vaccine against pneumonia.

	Keep warm 

	keeping warm over the winter months can help to prevent colds, flu, and more serious health problems. Heat your home to a temperature that is comfortable for you.  If you can this should be at least 18°C in the rooms, you regularly use.  


	HOW TO STAY WELL IN WINTER - continued


	Help available

	Make sure you are getting all the help you are entitled to.  There are grants, benefits, and advice available to make your home more energy efficient, improve your heating or help with bills.

https://www.gov.uk/improve-energy-efficiency
https://www.gov.uk/government/collections/find-energy-grants-for-you-home-help-to-heat
https://www.gov.uk/energy-company-obligation
https://www.gov.uk/the-warm-home-discount-scheme
https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/cold-weather-payment

	Keep active 

	· Having to spend time at home can make it harder to keep active.  It is important to do what you can to stay active as this can help with your physical and mental health.  
· Try to keep moving when you are indoors, try not to sit still for more that an hour or so.  Break up your time spent being inactive by walking around your home or standing up from your chair when you are on the phone for example.
· If you are heading outside for a walk or maybe some gardening, wear several layers of light clothes.  Remember that several thin layers of clothing will keep you warmer than one thick layer as the layers trap warm air.


	OTHER AFFECTS OF COLD WEATHER

	It is not just illnesses you need to protect yourself from in winter.  Winter weather can bring many risks to you and your family.

There are also risks associated with flooding and storms. More advice can be found here https://www.gov.uk/help-during-flood 
You can clear snow and ice from pavements yourself if you are able. https://www.gov.uk/clear-snow-road-path-cycleway


	LOOKING OUT FOR OTHERS

	Remember that other people, such as older neighbours, friends, and family members, may need extra help over the winter months There is a lot you can do to help people who need support –

· Icy pavements and roads can be very slippery and cold weather can stop people from going out.

· Make sure they are stocked up with enough food supplies for a few days.  

· Keep in touch and ask if they need any practical help, or if they are feeling ok

· Make sure they get any prescription medicines before the holiday period and if bad weather is forecast

· If you are worried about a relative or elderly neighbour, contact your local council or call the Age UK helpline on 0800 678 1602 (open 8am to 7pm every day)


	FIRE SAFETY IN WINTER

	Did you know – 

· Around 43 fires a year are caused by faulty electric blankets

· 3 fires a day are caused by heaters

· In England, on average 3,800 chimney fires occur every year

Open fires – be careful when using open fires to keep warm.  

· Make sure you use a fire guard to protect against flying sparks from hot embers

· Make sure embers are under control and properly put out before you go to bed

· Keep chimneys and flues clean and well maintained.

· Fit a carbon monoxide alarm in all rooms with fuel burning appliances.

Heating your home

Portable heaters

· Keep heaters away from curtains and furniture.  NEVER USE THEM FOR DRYING CLOTHES.
· Always unplug electric heaters when you go out or go to bed.

· Try to secure heaters against a wall to stop them falling over

· Only use gas or paraffin heaters in well-ventilated areas.  Heaters consume oxygen so you could suffocate if a room is not properly aired.



	FIRE SAFETY IN WINTER - continued

	Electric blankets -

· NEVER USE HOT WATER BOTTLES IN THE SAME BED AS AN ELECTRIC BLANKET, EVEN IF THE BLANKET IS SWITCHED OFF
· Unplug blankets before you get into bed unless they have a thermostat control for safe all-night use.

· Store electric blankets flat, rolled up or loosely folded to prevent damaging the internal wiring.

· Have blankets tested every 3 years.  Age UK or your local fire and rescue service may be able to do this for you.

· Try not to buy second-hand blankets and check regularly for wear and tear.  Replace your blanket when it is more than 10 years old.

· Always follow the manufacturer’s instructions



	Fire safety in the event of a power outage

	If you have to use candles or matches, ALWAYS take special care.  Put them out completely before leaving the room or going to bed.

Make sure candles are secured in a proper holder and away from materials that my catch fire, like curtains.

Keep a mobile phone handy and fully charged as much as possible so you can still make an emergency call if there is a power cut.


	What to do if you have frozen or burst pipes at home. 
 

	Sometimes pipes freezing and thawing can cause them to burst.  

· Make sure you know where your stop cock is
· If you spot a pipe that might be frozen, turn off your stop cock immediately.  

· Open all your taps to drain the system as quickly as possible and turn off once the water has stopped running. Save some of this water for flushing the toilets, hand washing and for making hot drinks.

· In the event of a burst pipe, contact an approved plumber




	TRAVELLING TO AND FROM WORK – IS YOUR CAR WINTER READY?

	Make sure your car is winter ready and safe

Here are a few checks you can do to make sure your car is ready for bad weather – 

· Keep lights, mirrors, and windows free from snow and ice

· Make sure lights and wipers are in good working order

· Add anti-freeze to the radiator and winter additive to the windscreen washer bottles

· Check that tyres have plenty of tread depth and are maintained at the correct pressure

· Always keep a full tank of fuel – you never know when you might get delayed.

· Don’t use just water to defrost the windows.




	TRAVELLING TO AND FROM WORK – IS YOUR CAR WINTER READY? – continued

	Prepare a winter kit for your car -  

· Warning triangle

· Torches – don’t rely on the power of the torch from your mobile phone

· Paper road map in case of diversions or getting lost – don’t rely on your mobile phone as there may be no signal

· Warm clothing – add something with high-visibility

· Boots 

· Blanket

· Drink/food

· Spade

· Mobile phone

· Ice scraper/de-icer

· Jump leads

· Empty fuel can



	Consider breakdown cover if you don’t have this in place already                                                                                           www.greenflag.com                    www.rac.co.uk                      www.theaa.com                  www.startrescue.co.uk   

	Be prepared for bad weather – PLEASE TAKE EXTRA CARE!
· Check the local and national weather forecasts

· Listen to local and national radio for travel information

· Tell someone at your destination what time you expect to arrive

· Clear your windows and mirrors before you set out and carry a screen scraper and de-icer 


	TRAVELLING TO AND FROM WORK – IS YOUR CAR WINTER READY? – continued

	Driving Tips – 

You can keep yourself and others safe by – 

· Slowing down

· Keeping a greater distance between yourself and the vehicle in front

· Setting aside extra time to complete your journey

· Keep you mobile fully charged

· On colder days be particularly careful on tree lined roads – the trees prevent the sun’s warmth from reaching the road, which may still be icy when all around has thawed

· Use the highest gear possible to avoid wheel spin when driving in the snow

· Avoid harsh braking and acceleration when driving in the snow.  Brake gently.
If you get into trouble – 

· If you start to skid, ease off the accelerator but do not brake suddenly.

· If you have to use a mobile phone, make sure you know your location from the numbers on the marker posts on the side of the hard shoulder if you are on a motorway.

· Abandoned vehicles can hold up rescue vehicles and snow ploughs.  To ensure that the road is cleared as quickly as possible, stay with your vehicle until help arrives.

· If you do have to leave your vehicle to get help, make sure other drivers can see you

· Once safe to do so, inform your emergency contacts and, if traveling for work, your office/line manager.


If you have any questions or concerns – please do speak to the Branch Office Manager who will be happy to support you.
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